
 
 

As your Nassau County Legislator, I want to offer some important 
Post-Sandy information. PLEASE contact me by any of the means listed 
above. I want to help you with any issue you face during this recovery. 

- Legislator Delia DeRiggi-Whitton 
 

1) FEMA Disaster Assistance 
 
If you sustained losses or damage from Hurricane Sandy, you may be 

eligible for disaster aid. For more information or to apply:  
 
- visit: www.DisasterAssistance.gov 
- You can call to apply: 1•800•621•FEMA (3362) 
- The TTY number is 1•800•462•7585 
- For 711 or Video Relay Service, call 1•800•621•FEMA (3362)  
- Or Apply on your smartphone at: m.fema.gov 

 
2)  Governor Cuomo Announces Homeowners 

Should Not Have to Pay Hurricane Deductibles  
 
- NY DFS Disaster Hotline to answer consumer questions and help 

with problems: 800•339•1759. It is staffed Monday – Friday from 8 AM – 8 
PM and Saturday - Sunday from 9 AM – 4 PM.  

- Homeowners unable to resolve disputes with insurers can file 
complaints at http://www.dfs.ny.gov/consumer/fileacomplaint.htm 

 
Governor Andrew M. Cuomo announced that New York 

homeowners will not have to pay potentially large hurricane deductibles 
on insurance claims stemming from damage caused by Monday’s storm.  

Many homeowners’ insurance policies for homes located in downstate 
areas contain hurricane deductibles based on a percentage of a property’s 
insured value. These deductibles typically range from one percent of a 
home’s insured value to five percent.  

 
(turn over for more information) 



 
 
New York State DFS urges homeowners who experienced property 

losses to file insurance claims with their insurers promptly and as soon as 
possible after losses occur. It is important to provide policy numbers and all 
information relevant to the loss. To best document losses, homeowners 
should to take photos or videos showing the extent of the losses before 
cleaning up damage.  

Homeowners should make only necessary repairs to prevent further 
damage to property, like covering broken windows. Permanent repairs 
should not be made until after insurers have inspected losses. Damaged 
personal property should be kept until after an insurance settlement has been 
reached.  

In addition, homeowners should cooperate fully with their insurer and 
keep a diary of all conversations with the insurance agent, including the 
agent’s name, as well as the times and dates of all calls or visits.   

Homeowners are also reminded that flood damage is only covered by 
flood insurance, which is a federal program administered by FEMA.  

 
3) Rebuilding West Shore Road 

 
As Nassau County was warned would happen eventually during a 

storm, West Shore Road has been destroyed.  On top of dealing with the 
stress of power outages and gas lines, residents in the area have lost their 
main artery. 

I am glad that the county honored my request to close the road prior to 
the storm. I will continue to urge County Executive Mangano, and to fight 
our Legislative majority – who have been causing an unnecessary delay- to 
get repairs started. I am told it will be on the agenda at our next Legislative 
session.  

I have been communicating with the mayors of Mill Neck and 
Bayville and Nassau DPW on detours and school bus issues. I hope that we 
can get a restoration plan started right away. 

I am also seeking some kind of greater aid from our state or federal 
government to help rebuild so much of Long Island after this devastation, 
including this important local road. 




